Keller Family Foods Inc.
S&B Family Food Pride

Dear Paul,

I am writing you to tell you how pleased I am with the TVSS System installed in my
Grocery Store.

The System has been installed for over 2 years now and I am pleases to report that the
savings have exceeded what was promised — over 26% savings in Kwh usage.

I can also say that my maintenance costs have dropped better than %: with the TVSS
system installed. I went through a case of bulbs per month before installation and am
now down to a case in over 6 months.

I feel very comfortable that the system is in and that I am protected against surges and
spikes that damage equipment. I took a major lightning strike, which took out the TVSS,
but it saved my compressors. So it did just what it supposed to do. Total Energy
Concepts replaced the burnt out unit immediately. Their service has been totally flawless
for the past 2-' years.

I would recommend Total Energy Concepts to any business that is interested in
improving the bottom line with energy savings and as well as maintenance and down
time savings

Sincerely
Scott Keller
Owner



