GRACE,

BRINGING FAITH TO LIFE

September 11, 2007

To whom it may concern,

As the Director of Facilities for Grace Church (360,000 square feet), I am acutely aware
of the need for quality cost control, especially in the areas of energy costs and
maintenance expenses.

Afier just two years of operation, we experienced many problems with our electrical
system including lighting, ballast, and motor longevity. On top of that, our electrical
usage was a tremendous expense, especially since we have 800 tons of air conditioning.

After installing the energy management/power protection from Total Energy Concepts,
we saw immediate improvements. Lighting and ballast life had an amazing increase in
life. We have not lost a single motor since installation. Our overall electrical system has

worked almost flawlessly, and it is very reassuring to know that we are completely
protected.

Also, I kept close records of our usage to verify the energy savings. We tracked kwh, and
KW, and I am happy to report we have documented 2 REAL savings of over 15%.

In today’s competitive environment, I feel this system is one of the best investments
available to reduce operating expenses and grow the bottom line return to the facility.

I am very happy to recommend Total Energy Concepts and their system!

Singerely,

‘\/ﬁi
Jon Skjefte



