July 25, 2006

Dear Doug,

I am writing this letter to express my satisfaction with Total Energy
Concepts and our energy management system. In today’s competitive
fast food industry, we are looking for every profitable advantage to
grow our bottom line.

It has now been over two years with the system, and I can say without
hesitation:

1. We have realized a significant reduction in our electrical usage, with
savings in the double digits.

2. Our maintenance and repair costs on our entire electrical system
have decreased.

3. The service and customer support from Total Energy Concepts has
been outstanding.

This system is a “no brainer” and I would recommend it to any business
owner looking to control the rising costs of energy and maintenance.

I would also be glad to discuss my experiences with Total Energy
Concepts on a scheduled only basis.

Sincerely,
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Sandra Fuller
Dairy Queen Store



